
Phoenix VA Health Care for Homeless Veterans
Community Resource & Referral Center (CRRC)

“One Stop Shop” for Homeless Veteran Services

1500 E. Thomas Road, Suite 106
Phoenix, AZ 85014

Phone: (602) 248‐6040
Monday–Friday 7:30 a.m.‐ 4:00 p.m.

(Entrance and parking located at back side of building)

Daily Courtesy SHUTTLE (Running as needed) CRRC Team & VA Voluntary Services

Daily Eligibility Verification & Registration Medical Support Assistant & Eligibility                                                                        
(Monday –Thursday, 8am‐3pm; Friday 8am‐1:30pm)

Daily Emergency Undergarments & Hygiene Program                                
(Limited In‐Kind Benefits: Every 30 days)

CRRC Team & VA Voluntary Services

Daily Outreach & Assessment for all Healthcare & Housing Needs CRRC Social Workers

Daily Peer Support CRRC Peer Support Specialists

Daily Referral to Employment Services CRRC & Community Employment Specialists  (ask about our VETS on Wheels Program!)

DailyMedical Care Homeless Patient Aligned Care Team (HPACT)

Daily Substance Abuse Services CRRC Addiction Therapist

VA Benefits/ Claims Assistance through VA Regional Office VA Regional Office: 3333 N. Central Avenue, Phoenix, AZ for Walk‐In 
Appointments or schedule through  https://www.benefits.va.gov/phoenix/
Or call 1‐800‐827‐1000 for additional questions

National 24/7 Call Center for Homeless Veterans 1‐877‐424‐3838 (1‐877‐4AID‐VET)

Service Provided By

Additional resources & services provided by our community partners: 
Transitional housing screenings Child Support Services via Community Legal  Apartment Finder Assistance
Senior Housing Placement                 Children and Family Services via Housing Hub            Navigation via Community Bridges, Inc. &  Rally Point 
Financial Counseling ID Vouchers via Homeless ID Project                       Updated 3/15/2022


